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SWACHHA 

SHANIVARA

⮚This initiative began as an offshoot
of Swachhata Hi Sewa Campaign

⮚A mandated activity across all
Districts to maintain Cleanliness in
villages through IEC, stakeholder
participation and Grievance
redressal.

⮚Swachh Shanivara is a continued
and ongoing drive for visual
cleanliness in rural areas.



⮚Social media awareness

⮚Effective IEC

⮚Community Radio stations

⮚Capacity Building

⮚Community participation

⮚Uniform designs and branding

⮚Grievance Redressal – Parihara

⮚Shramadaan –Volunteerism

Activities that have 

contributed to the 

success to support 

Swachh  Shanivara 

initiative



GO of Swachh 

Shanivara is

Mandate to all Govt 

institute , PRIs & 

Dist. 

Administration to 

take up this in 

campaign Mode



Depicting Before & After Scenario

Cleanliness Drive through Social Media



Interviews

Cleanliness Drive through Social Media



Creatives

Cleanliness Drive through Social Media



Cleanliness Drive through Social Media



Cleanliness Drive through Stakeholder Participation



Cleanliness Drive through Stakeholder Participation



Cleanliness Drive through WASH PMU & ISAs



Tagging with festival and special days



Conveying messages through uniform designs and branding



Cleanliness Drive through Community Radio Service



Usage of PARIHARA- GRM 

• PARIHARA is a Public Grievance & Redressal monitoring system of the
department

• Public can register complaints on Water and Sanitation on phone, Email, social
media (Twitter, Facebook or WhatsApp).

• Call center is operational from 6 AM-10 PM (2 Shifts) on all days

• A integrated call centre for all the departments under RDPR is proposed to be
commission soon

Public Access to Responsive and Innovative Handling 

of complaints Resolution Application

Complaints Received under Water & 

Sanitation till Jan 2024  : 36525

Complaints redressed : 35925



Issues related to Sanitation – Addressing complaints with respect to

1. Solid Waste Management 

o Delay in Garbage collection 

o Clearance of Black spot

o Waste segregation / mixing issues

o Vehicles not deployed for waste picking

2. Liquid Waste Management

o Drainage line blockages 

o Stagnation of grey water 

o GWM related issues

o Jetting and Sucking machine requirement 

3. IHHL

o Request for new toilet application process

o Beneficiary payment delay

o Delay in application process 

o ID linking issues

4. Community 

o Toilet not available in School, Anganwadi

o No water in CSC

o Poor hygienic condition at CSC

o Need for new Community toilet

These Complaints are reverted to concerned officials at various level and 

issues redressed in a  time bound manner 



Thank you 
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